
 

 

 

 
 

CRITERION 5 – Student Support and Progression 

Key Indicator – 5.1 Student Support 

 

NAAC DVV CLARIFICATION 

 
Metric ID Particulars 

 

 
5.1.2 

Capacity building and skills enhancement initiatives taken by the institution 

include the following 

1. Soft skills 

2. Language and communication skills 
3. Life skills (Yoga, physical fitness, health and hygiene) 
4. ICT/computing skills 

 

HEI Input: 

A. All of the above 

 
DVV Clarifications HEI Response 

1. Requested to provide any other 
relevant data or supporting 
documents this is metric according 
to SOP if possible 

Relevant and supporting documents in 
this metric according to SOP is 
Provided 

 

LIST OF DOCUMENTS UPLOADED 

 

Sl. No. Particulars of uploaded documents Link 

1 Relevant and Supporting Document View 
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https://jeppiaarinstitute.org/pdf/criteria1-7/criteria5/index-5.1.2(b).pdf

